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How to

videos

Details on

your Ailrstream,

windows,

videos below on

and more

how to best work
open the
watch ourx

some of our

most commonly asked questions.

Ailrstreams

Alrstream Bluetooth
windows sound system
A/C &
Fans heating

Cabins & Accessible Suites

A/C & Skylight
Heating & blinds
Cooking Bluetooth

sound system
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https://youtu.be/4DI5rA_6zBI?t=18
https://youtu.be/4DI5rA_6zBI?t=102
https://youtu.be/4DI5rA_6zBI?t=49
https://youtu.be/4DI5rA_6zBI?t=113
https://youtu.be/00DGk-pe3Wk?t=48
https://youtu.be/00DGk-pe3Wk?t=18
https://youtu.be/00DGk-pe3Wk?t=137
https://youtu.be/00DGk-pe3Wk?t=93

The
Essentials

If you have any questions
during your stay, call or

text the numberxr below.

Wifi Network Autocamp Guest
Front Desk 828.900. 2556
Address 125 Amberglow Road

Asheville, NC 28864

Check In 4:00 PM

Check Out 10:00 AM

Quiet Hours 10PM-8AM Nightly

Email asheville@autocamp.com
Fire, Police Call 9-1-1

& Medical
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Essentials

Incidentals

Your credit card was pre-authorized $156
for in-room incidentals at check-1in. Upon
your departure, any room incidental chazrges
as well as the cost of any damaged or
missing 1tems from your suite, outdoor
furniture, and kitchenware will be billed

to your credit card on file.

Smoking

AutoCamp 1s a non-smoking property. If
you smoke 1nside your suite, vyou will
be charged a minimum <cleaning fee of
$350. Due to fire dangers, anyone found
smoking on property may be asked to
leave. The non-smoking policy refers to
cigarettes, cigars, cannabils, e-cigarettes,

and burning of candles or 1ncense.

Security & Safety

Management 1s not zresponsible for 1lost,
stolen, or damaged articles. Please report
any problems with your suite to an AutoCamp
team member immediately. We adhere to all

state, county and local laws.
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Good Neighbor Policy

The design of AutoCamp fosters acommunity experience
between guests. Because of this, please be courteous
of other guests around you. Loud, objectionable noise

1s not allowed at any time, nor is amplified music.

Dog Policy

Dogs are welcome
at AutoCamp

® Dogs must be kept on a maximum 6-foot
leash at all times and may not be
left unattended.

®@ Guests are responsible for cleaning
up after their dog. Dispose of dog
waste 1n one of the dog receptacles.
AutoCamp is not responsible for
any 1njury or damage caused by
your dog. The dog owner will be held

accountable.
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Parking

There 1s one parking space
available per unit. If you have
more than one car, please see the
front desk for alternate parking

arrangements.

Guests

& Visitors

You may have visitors come to
AutoCamp during daytime hours.
All guests must sign-in at the
Clubhouse. Guests that are not
part of your reservation may not

stay on property overnight.

AutoCamp Asheville guide book

pg.



Outdoor Cooking

Alrstreams, cabins, and Bambis, are
equipped with BBQ tools and Dbasic

cookware, and have a kitchenette.

Wildlite

DO NOT LEAVE YOUR TRASH, FOOD OR COOLERS
OUTSIDE OVERNIGHT. AutoCamp brings us
all closer to nature. Bears, raccoons,
deers, squilrrels, turkeys, coyotes,
mosquitos, foxes and ticks are all
part of being 1n nature. We ask that
you not 1leave food or trash outdoors

overnight and that all trash 1s thzrown

away 1n covered receptacles.

MORE ON BEAR & WILDLIFE SAFETY

Wood Burning

Due to fire zregulations 1n the area,
burning of trash or outsourced wood 1is
not allowed at AutoCamp. Please do not
gather wood from the surrounding area to
use as fuel. Firewood for your campfire

1s available in the General Store.

AutoCamp Asheville guide book

pg.



Guest
Services

Leaxrn about all the
amenities that

AutoCamp has to offer.
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Concierge

The AutoCamp team is happy to assist you
with planning your adventures 1n and
around Asheville. Head to the Clubhouse
and pick up a 1list of our favorite
local restaurants and breweries, hiking

trails, and sites to see.

General Store

The General Store is located inside the
Clubhouse. Here, you’1ll find a variety of
artisanal snacks, beverages, barbecue
kits, AutoCamp apparel, souvenirs,

fire starter kits, ice, and more.

SHOP HOURS: OPEN 24 HOURS
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The Kitchen

Let us do the cooking. The kitchen at
AutoCamp Asheville features an array
of delicious hot and prepared options
for every meal, 1inspired traditional
Appalachian cuisine. Stop by for some
local food and libations after a long

day out exploring.

OPEN FROM 7AM - 10PM DAILY.

Breakfast
& Coftee

Each morning, join us in the Clubhouse
for complimentary coffee, tea, and

granola

BREAKFAST IS FROM /7-10AM.
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Alrstream
Suites
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Alrstream
Windows

Click to see

video i1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Fans
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Click to see
video 1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Wall Heaters
& Galley
Air Conditioning

Click to see
video 1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Galley Air Conditioning
& Heating

RVCOMFORT.ZC

Click to see
video 1nstructions.

AutoCamp Asheville guide book

pg. 16



https://youtu.be/LKLc5bRSo9o?t=28

Bluetooth
Sound System

Click to see

video i1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Cabins &
Accessible Suites
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Air Conditioning
& Heating

i

Click to see
video 1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Skylight
& Blinds

Click to see

video i1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28

Cooking

Click to see

video i1nstructions.
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https://youtu.be/LKLc5bRSo9o?t=28
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Emergency

AUTOCAMP TEAM MEMBERS ARE
ON SITE 24 HOURS A DAY. VISIT THE FRONT
DESK IF YOU HAVE ANY ISSUES.

v 995 T4

Fire Safety

There 1s a fire extinguisher located 1n your
suite underneath the sink cabinet. In case of
fire, please use your extinguisher and notify
an AutoCamp team member immediately.

Suite Security

Make sure your suite door 1s tightly
shut and locked when you leave.

e NEVER LEAVE FIRES UNATTENDED.

e ALWAYS PUT OUT FIRES BEFORE GOING TO SLEEP.

o ALWAYS KEEP A WATER BUCKET OR FIRE.

e EXTINGUISHER NEARBY WHEN MAKING A FIRE.

e KEEP FLAMES LOW AND REMAIN AT A SAFE
DISTANCE FROM THE FIRE.

o ALWAYS KEEP A WATER BUCKET OR FIRE
EXTINGUISHER NEARBY WHEN MAKING A FIRE
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Enjoy your Stay
at AutoCamp

Let us know 1f there
is anything we can do
to make your stay
more memorable.

AUTOCAMP

ASHEVILLE



